
Bio: Carri Chan is an Associate Professor of Business in the Decision, Risk and Operations Division at 
Columbia Business School. Her research is in the area of healthcare operations management. Her 
primary focus is in data-driven modeling of complex stochastic systems, efficient algorithmic design 
for queuing systems, dynamic control of stochastic processing systems, and econometric analysis of 
healthcare systems. Her research combines empirical and stochastic modeling to develop evidence-
based approaches to improve patient flow through hospitals. She has worked with clinicians and 
administrators in numerous hospital systems including Northern California Kaiser Permanente, New 
York Presbyterian, and Montefiore Medical Center. She is the recipient of a 2014 National Science 
Foundation (NSF) Faculty Early Career Development Program (CAREER) award, the 2016 Production 
and Operations Management Society (POMS) Wickham Skinner Early Career Award, and the 2019 
MSOM Young Scholar Prize. She received her BS in Electrical Engineering from MIT and MS and PhD 
in Electrical Engineering from Stanford University. 


